
About the International Law Office

Launched in 1998, the International Law Office (ILO) is one of the leading legal update
services for major companies worldwide. With over 23,000 subscribers, it is a key
portal through which law firms can communicate with clients. Recognized for the
pre-eminent service it provides, ILO became the Official Online Media Partner to the
International Bar Association in 2002 and an International Online Media Partner to the
Association of Corporate Counsel in 2005.

About the Client Choice Awards

In April 2005 ILO launched the Client Choice Awards to recognize those law firms
around the world that stand apart for the excellent client care they provide and the
quality of their service. The criteria for the awards focused on law firms’ ability to add
real value to their clients’ business above and beyond the other players in the market.
The shortlist was generated from an ILO subscriber survey of corporate counsel only,
which received over 1,000 responses. The firms were assessed on the following
criteria: quality of legal advice; value for money; commercial awareness; effective
communication; billing transparency; tailored fee structures; depth of team; response
time; sharing of expertise; and use of technology. The awards research team also
conducted interviews and additional research to establish this year’s shortlist. Winners
have been chosen across 34 jurisdictions worldwide, and only where sufficient data
was available. While based on thorough and coherent research, the results remain the
subjective views of the ILO team.



List of winners

Argentina

Marval O'Farrell & Mairal

“They never fail to deliver; their level of professionalism in all areas really makes them stand
out from the crowd.”

Australia

Mallesons Stephen Jaques

“I can best summarize my views by saying that, if our company was forced to use only one
law firm, it would be Mallesons Stephen Jaques. Its overall strength and depth are very sound
in all the areas in which our company would want legal advice.” 

Austria

Preslmayr Attorneys at Law

“Preslmayr is more solid, more reliable and faster than any of the other Austrian law firms
that I have used. I was pleasantly surprised by the consistent quality and response times
provided by their staff.”

Belgium

Loyens

“We found Loyens very responsive and practical; the firm offers a strong combination of
(general) corporate and tax advice and is able to take into account the commercial aspects
of the legal assignments.”

Brazil

Trench, Rossi e Watanabe Advogados

“An exceptional customized service, outstanding results. First class!”

Canada

Fraser Milner Casgrain LLP

“An excellent team of lawyers who always provide relevant and high-quality advice.
They have been extremely helpful over the past year.”

Chile

Carey y Cía

“They have given us excellent service and have good depth of highly qualified personnel.
Their ethics are impeccable, and command the highest level of respect and trust. When the
going gets really tough, these are the experts and ‘stand-up’ guys that I want by my side.”

China

Baker & McKenzie

“The quality of legal advice has always been of a high standard and is supplemented by
real understanding of our business and a welcome openness in their billings.”



Czech Republic

Squire, Sanders & Dempsey v.o.s., advokátní kancelár

“I found the flexibility in the fee structures particularly useful and it ensured the service
was excellent value for money.”

Denmark

Kromann Reumert

“I believe that Kromann Reumert’s strengths lie in their ability to give clear and professional
advice tailored specifically to the needs of the client.”

Finland

Borenius & Kemppinen

“Their strengths lie in the ability to listen and understand the client. We were also very
impressed by their responsiveness.”

France

Sullivan & Cromwell

“Deep and solid knowledge and experience add lots of value for the transaction, including
from the business side.”

Germany

Freshfields Bruckhaus Deringer

“They are very sensitive to the needs of a multinational client and provide excellent service.
They also permit in-house counsel to participate in the process to help keep fees down.”

Hong Kong

Allens Arthur Robinson

“They make clear, decisive recommendations without ‘sitting on the fence’. They respond
extremely well to time constraints without any detraction from the thoroughness or overall
quality of their work. They ensure that we are alive to commercial realities to weigh against
the strictly legal approach.”

India

Mulla & Mulla & Craigie Blunt & Caroe

“I found their depth of knowledge combined with their understanding of our business a truly
winning formula. Unbeatable.”

Ireland

Matheson Ormsby Prentice

“They are the best lawyers I have hired anywhere on the globe. Superlative in every way.
Wish I could score them 11s!"

Italy

Baker & McKenzie LLP

“Their enthusiasm has always impressed us and the depth of their team is astonishing.
They add real value to our business.”



Japan

Morrison & Foerster Ito & Mitomi

“Their experience and knowledge of the Japanese market really set them apart. Transparency
is another area in which they excel.”

Mexico

Galicia y Robles, SC

“A faultless performance on the service side. We found them responsive and excellent value.”

The Netherlands

Houthoff Buruma

“Unstinting dedication and available around the clock. They take client service to a new
level.”

New Zealand

Phillips Fox

“A strong team that is very commercially aware and knows how business works.”

Norway

Wiersholm, Mellbye & Bech, Advokatfirma AS

“In the arena of communication and the sharing of expertise, we found them to be
particularly strong.”

Poland

Dewey Ballantine Grzesiak Spólka Komandytowa

“They are extremely commercially aware and are always quick to respond to change,
which shows a real understanding of the way in which businesses work.”

Portugal

Morais Leitão, Galvão Teles, Soares da Silva & Associados

“Committed and cooperative. Combine great commercial acumen with impeccable judgement
and common sense.”

Russia

White & Case LLC

“They are a true partner and contributor to the Russian professional community.”

Singapore

Allen & Gledhill

“Their support has been tireless, timely and ‘spot-on’. I value their honesty, integrity,
counsel and friendship.”

South Africa

Bowman Gilfillan Inc

“The people there are very professional and exceptionally easy to work with. Always provide
solid and reliable work.”



Spain

Cuatrecasas

“They have proved to be proactive and advise us of any relevant changes to the law and
regulations which will impact us, including recommendations for change.”

Sweden

Mannheimer Swartling

“Mannheimer Swartling has a solid reputation in Sweden, which they also live up to.
They are very professional, have a high knowledge level and they always deliver.”

Switzerland

Homburger

“They are technically excellent and commercially astute, and thus capable of providing
sensible, pragmatic input on all matters. Really client focused with an exemplary awareness
of urgency.”

United Arab Emirates

Denton Wilde Sapte

“They combine an excellent commercial service with real value for money. Great work on
a complicated transaction.”

United Kingdom

Clifford Chance LLP

“They provided excellent client service, were timely and practical in their approaches to our
issues. Overall, the matter was handled in a highly professional, client-focused and
competent matter. The price was surprisingly cost-effective for a magic circle firm.”

USA

Fulbright & Jaworski LLP

“They have efficiently and properly advised us on different important projects for many years.
They fulfil all of the Client Choice criteria to a high standard and frequently bend over
backwards (and sideways) to meet client needs.”

International

Skadden Arps Slate Meagher & Flom LLP

“I am extremely pleased with their service, particularly the way they grasp subject matters
quickly and handle them expeditiously. Across the board they are responsive and helpful.”




